SPEAK UP PRIVACY NOTICE
1.

INTRODUCTION
This is SHV's privacy notice for personal data that is collected and processed in relation to
the use of the SHV Speak Up Reporting website www.shvspeakup.com (hereafter the
“Speak Up Reporting Platform”). This privacy notice provides information on the
processing of personal data of the employees and of (the employees of) the suppliers,
customers and business partners of SHV Holdings N.V., based at Rijnkade 1, 3511 LC,
Utrecht, the Netherlands (hereafter “SHV Holdings”) and its group companies (such as the
groups: SHV Energy, Dyas, NPM Capital, Makro, ERIKS, Mammoet and Nutreco), (together
hereafter “SHV”).
This privacy notice may be changed over time. You are advised to regularly review the
privacy notice for possible changes.
This privacy notice was last changed on 27 June 2017. You can store or print this privacy
notice by using the buttons at the top of this page.

2.

WHEN DOES THIS PRIVACY NOTICE APPLY?
This privacy notice is applicable to the processing by SHV Holdings and/or its group
companies of all personal data that is collected via the Speak Up Reporting Platform and
processed further to the SHV Speak Up policy [INCLUDE LINK] (hereafter “Personal Data”
or “Data”).

3.

WHO IS RESPONSIBLE FOR YOUR PERSONAL DATA?
SHV Holdings and/or its group companies are the controller for the processing of your
Personal Data. This privacy notice indicates the Personal Data that are processed and for
what purpose, and to which persons or entities the Data will or may be provided. SHV
Holdings appointed a Corporate Privacy Officer. You can contact the Corporate Privacy
Officer of SHV Holdings at privacyoffice@shv.nl. You can also contact your Group Privacy
Officer.
As you may have noticed, SHV Holdings is using an independent professional third party
specialised in complaints handling, named Expolink Europe Limited (hereafter “Expolink”),
to host the Speak Up Reporting Platform. Your Data is collected and processed via secured
servers of Expolink and/or its approved sub-processors only and is not transferred to SHV
Holdings or its group companies’ servers. SHV Holdings entered into strict agreements with
Expolink about the confidentiality and security of your Data, among others things via a so
called Data Processing Agreement. For more information on Expolink, please refer
to www.expolink.co.uk. For more information on the processing of data collected via cookies
on the Speak Up Reporting Platform by Expolink please refer to www.expolink.co.uk/cookiepolicy .
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4.

FOR WHICH PURPOSES DO WE PROCESS YOUR PERSONAL DATA?

4.1

Purposes
Your Data is processed for the following purposes:
(a) to comply with law and to monitor compliance within SHV;
(b) to protect health, safety and security and to ensure integrity; and
(c) for internal management.

4.2

What do these purposes entail?
SHV wishes to ensure compliance and integrity within SHV by, for example, detecting,
preventing, investigating and combatting (attempted) criminal or objectionable conduct
directed against SHV, its employees and (employees of) joint ventures, participations,
customers, suppliers and business partners. Your Data is used in accordance with the SHV
Speak Up policy and to check compliance with SHV's policies. In some cases, SHV Holdings
processes your Personal Data to comply with laws and regulations for example
whistleblowing legislation. Following laws and regulations, we may need to disclose your
Personal Data to government institutions or supervisory authorities.
In order to safeguard SHV’s employees and (employees of) joint ventures, participations,
customers, suppliers and business partners, we process your Personal Data to ensure and,
where necessary, improve occupational health and safety and to protect SHV’s and
employee and (employees of) joint ventures, participations, customers, suppliers and
business partners and customer assets.
Possibly your Data will furthermore be processed for example, for purposes of conducting
audits and investigations and legal consulting and in the context of dispute resolution.

4.3

On what legal basis do we process personal data for these purposes?
The processing of your Data is necessary for the purposes of the legitimate interests
pursued by SHV Holdings in ensuring and maintaining compliance and integrity within SHV.
The processing of your Data may also be necessary for complying with law.

4.4

Which Data do we process for these purposes?
We process the Data as provided by you via the Speak Up Reporting Platform, for example
your contact details, job and position, reported case, location and organizations.

4.5

How long do we retain your Personal Data for these purposes?
Your Personal Data will be retained for 12 months. After this period, your Data will be
deleted from Speak Up Reporting Platform systems. Where necessary we will then retain the
relevant Personal Data until possible investigations or proceedings have been concluded.
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5.

WHO HAS ACCESS TO YOUR PERSONAL DATA?

5.1

Access to your Data within SHV Holdings
Your Data can be accessed by the SHV’s Ethics & Compliance Programme Officer and by
the case handler(s) and/or investigator(s) that are looking into our report, but only to the
extent necessary to fulfil their respective tasks. In this processing, your Personal Data may
be transferred to a country that does not provide an adequate level of protection of Personal
Data. SHV Holdings will take measures to ensure that your Personal Data are adequately
protected. For this purpose the SHV Privacy Codes, functioning as Binding Corporate Rules,
will be applicable throughout the SHV group.

5.2

Access to your Personal Data by third parties
The following third parties have access to your Personal Data where relevant for the
provisioning of their products or services to SHV Holdings:
•

the provider of the Speak Up Reporting Platform and related services (Expolink
Europe Limited) and its approved sub-processors;

•

external case managers or legal advisors; and

•

following laws and regulations, we may need to disclose your Personal Data to
government institutions or supervisory authorities.

If your Personal Data are transferred to a recipient in a country that does not provide an
adequate level of protection of personal data. SHV Holdings will take measures to ensure
that your Personal Data are adequately protected, such as entering into EU Standard
Contractual Clauses with these third parties.
In other cases, your Personal Data will not be supplied to third parties, except when required
by law.
5.3

The use of your personal data by data processors
When a third party processes your Personal Data solely following SHV Holdings's
instructions, it acts as a data processor. We enter into an agreement with such a data
processor concerning the processing of Personal Data. In this agreement we include, at a
minimum, the following obligations to safeguard that your Personal Data are solely provided
to the data processor to provide services to us.

6.

HOW ARE YOUR PERSONAL DATA SECURED?
SHV Holdings has taken adequate safeguards to ensure the confidentiality and security of
your Personal Data. SHV Holdings has implemented appropriate technical, physical and
organisational measures to protect personal data against accidental or unlawful destruction
or accidental loss, damage, alteration, unauthorised disclosure or access, and against all
other forms of unlawful processing (including, but not limited to unnecessary collection) or
further processing.
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7.

QUESTIONS OR REQUESTS FOR ACCESS, CORRECTION AND REMOVAL?
You can request access, correction, restriction, portability or removal of the Data that SHV
Holdings processes about you at any time by sending a request to: privacyoffice@shv.nl.
You can also log into the Speak Up Reporting Platform (www.shvspeakup.com) using the
case number you will be given when you made your report or call the Expolink hotline.
Should you have any questions regarding the processing of your Personal Data in
connection with your use of the Speak Up Reporting Platform, please contact the SHV
Corporate Ethics & Compliance Director through ethicsandcompliance@shv.nl
If you feel that we do not comply with the applicable privacy rules you have the right to lodge
a complaint with a competent data protection authority.
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